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Little Hocking Water is the
largest rural water system
in Washington County

e We serve a population of
about 12,000 people

e Over 250 miles of water lines
o 7 booster pump stations

e 8 water tanks with a total
capacity of about two million

gallons

® 4 water wells with an average
producton of 801,000 gallons
per day in 2009.

e One Class Il and five Class |
OEPA licensed operators. All
of our water operators are
licensed by the Ohio EPA.

Water Facts

LHW water hardness is about
300 mg/l (as CaCOs) or 17.5

grains (very hard).

The treatment that we provide to
the water is granular activated
carbon filtration ( as of Novem-
ber 2, 2007), plus the addition of
chlorine and fluoride.
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The Little Hocking Water Association has prepared the following report to provide
information to you, the consumer, on the quality of our drinking water. This report is a
summary of the quality of water provided in 2009. In the future similar reports will be
issued annually, as required by the Safe Drinking Water Act Reauthorization of 1996.
This report includes general health information, water quality test results, water system
contacts and information on how to participate in decisions concerning your drinking
water. As indicated in this report, the Little Hocking Water Association meets the wa-
ter quality standards of the Ohio Environmental Protection Agency (OEPA).* We
have a current, unconditioned license to operate our water system.

* The Ohio EPA has not established any drinking water standard for C8. Although the U.S.
EPA has required treatment of Little Hocking source water because the C8 level exceeds 0.40
parts per billion, there is still no established “safe” level for C8 in drinking water. The Little
Hocking Water Association continues to maintain that there should be no detectable level of
C8 and related compounds in its water.

C8 CONTAMINATION OF WELLS

The Little Hocking Water Association is aware that there is C8 and related
chemicals in our wellfield and in the blood of our customers. LHWA has filed
suit in federal court in Columbus, Ohio to cleanup LHWA'’s groundwater (aquifer)
and to address the other concerns about the contamination in that aquifer. Please
read the enclosed insert for details about LHWA’s concerns and for references to
more detailed facts and data about the contamination, including test results con-
cerning contamination of the environment at and about the wellfield.

FUTURE WATER RATES
In order for our water system to stay financially healthy, water rate increases, like
cost increases for everything else, are inevitable. Therefore, in a continuing effort
to reduce the impact of water rate increases on our customers, we are implementing
smaller annual rate increases, instead of the periodic larger ones. The following rate
changes go into effect in July 2010, and will show up on the August 2010 billing;

Rate Block Existing New Change

0 to 2000 galk. $16.80/2000 gals.  $17.40/2000 gak.  $0.30/1000 gals.
2001 to 8000 galk. $5.00/1000 gals.  $5.20/1000 gak.  $0.20/1000 gak.
8001 to 20000 gals.  $3.60/1000 gals. ~ $3.80/1000 gak.  $0.20/1000 galks.
OVER 20000 galks. $2.80/1000 gak $3.00/1000 gals  $0.20/1000 gaks.
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Drinking Water
Source is Wells

Public Participation
Information

The Little Hocking Water Association’s water source is groundwater obtained
from four water wells located in the Porterfield area. The source of water for
the wells is the Ohio River Valley Aquifer. This aquifer, which supplies
drinking water to the Little Hocking Water Association, has a high susceptibil-
ity to contamination, due to the sensitive nature of the aquifer in which the
drinking water wells are located and the existing potential contaminant sources
identified. This does not mean that this wellfield will become contaminated,
only that conditions are such that the groundwater could be impacted by poten-
tial contaminant sources. Future contamination may be avoided by imple-
menting protective measures. More information is available by calling 740-
989-2181 or Ohio EPA at 614-644-2752.

We have mutual aid agreements with the Tuppers Plains-Chester Water Dis-
trict, the City of Belpre, and the Warren Water Association. The only actual
pipe interconnection is with the Warren Water Association, which has limited
capacity to assist us. In 2009 we did not pump water from any other water
source other than our own water wells.

Public participation and comment
are encouraged at regular meetings
of the Little Hocking Water Asso-
ciation which meets at the Associa-
tion office on the second Monday
of each month at 7:00 PM. The
Association office is located in
Little Hocking across from the
U.S. Post Office.

If you have any questions regard-
ing this report, or any other matter
regarding our drinking water, you
may contact Bob Griffin, General
Manager at (740) 989-2181.

Sources of Water Contamination

The sources of drinking water, both tap water and bottled water, include rivers, lakes, streams, ponds, reservoirs, springs, and

wells. As water travels over the surface of the land or through the ground, it dissolves naturally-occurring minerals and, in some
cases, radioactive material, and can pick up substances resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include: (A) Microbial contaminants, such as viruses and bacteria, which may
come from sewage treatment plants, septic systems, agricultural livestock operations and wildlife; (B) Inorganic contaminants,
such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or domestic waste-
water discharges, oil and gas production, mining, or farming; (C) Pesticides and herbicides, which may come from a variety of
sources such as agriculture, urban storm water runoff, and residential uses; (D) Organic chemical contaminants, including syn-
thetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production, and can also come
from gas stations, urban storm water runoff, and septic systems; (E) Radioactive contaminants, which can be naturally-occurring
or be the result of oil and gas production and mining activities.

In order to ensure that tap water is safe to drink, EPA prescribes regulations which limit the amount of certain contaminants in
water provided by public water systems. FDA regulations establish limits for contaminants in bottled water which must provide
the same protection for public health. Drinking water , including bottled water, may reasonably be expected to contain at
least small amounts of some contaminants. The presence of contaminants does not necessarily indicate that water poses a
health risk. More information about contaminants and potential health effects can be obtained by calling the Environmental
Protection Agency’s Safe Drinking Water Hotline (1-800-426-4791).

LEAD INFORMATION
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from materials and components associated with ser-
vice lines and home plumbing. Little Hocking Water is responsible for providing high quality drinking
water, but cannot control the variety of materials used in plumbing components. When your water has
been sitting for several hours, you can minimize the potential for lead exposure by flushing your tap for 30
seconds to 2 minutes before using water for drinking or cooking. If you are concerned about lead in your
water, you may wish to have your water tested. Information on lead in drinking water, testing methods,
and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline at http:/
www.epa.gov/safewater/lead.
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Drinking Water Sampling

The EPA requires regular sampling to ensure drinking water safety. The Little Hocking Water Association
collected numerous samples for bacteria, fluoride, chlorine, nitrate, disinfection by-products, and synthetic
organic chemicals during 2009. The Ohio EPA requires us to monitor for some contaminants less than once
per year because the concentrations of these contaminants do not change frequently. Some of our data,
though accurate, may be more than one year old. Listed below is information on regulated and unregulated
contaminants that were found in the Little Hocking Water Association drinking water.

Table of Detected Contaminants

Contaminants MCLG | MCL | Level Found Range of Violation | Sample Typical Source of
(Units) Detections Year Contaminants
[inorganic Contaminants
Lead (ppb) 0 AL=15 5.7 <2.0-93 NO 2007 Corrosion of household plumbing
None of the 30 samples checked had lead levels in excess of the Action Level of 15 ppb.
Copper (ppb) 1360 | AL=1300 460 <10-570 NO 2007 Corrosion of household plumbing
None of the 30 samples checked had copper levels in excess of the Action Level of 1300 ppb.
Nitrate (ppm) 10 10 0.61 NA NO 2009 | Runoff from fertilizer use; erosion of
natural deposits
Barium (ppm) 2 2 .069 NA NO 2007 | Erosion of natural deposits
Selenium (ppm) .05 .05 .0032 NA NO 2007 | Erosion of natural deposits
Fluoride (ppm) 4 4 1.10 0.84-1.14 NO 2009 | Water additive which promotes strong
teeth: erosion of natural deposits
Residual Disinfectants
Total Chlorine (ppm) | MRDLG| MRDL Water additive used to control
=4 =4 1.06 0.86—1.19 NO 2009 microbes
Unregulated Contaminants
Dibromochloro- By-products of drinking water
methane (ppb) NA NA 0.58 NA NO 2009 disinfection

Definitions of Terms

Maximum Contaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no
known or expected risk to health. MCLGs allow for a margin of safety.

Maximum Contaminant level (MCL): The highest level of contaminant that is allowed in drinking water. MCLs are
set as close to the MCLGs as feasible using the best available treatment technology.

Parts per Million (ppm) or Milligrams per Liter (mg/L) are units of measure for concentration of a contaminant. A
part per million corresponds to one second in a little over 11.5 days.
r Billion (ppb) or Micro er Liter are units of measure for concentration of a contaminant. A part

per billion corresponds to one second in 31.7 years.

Action Level (AL): The concentration of a contaminant which, if exceeded, triggers treatment or other requirements
which a water system must follow.

The ‘<’ symbol: A symbol which means less than. A result of <5 means that the lowest level that could be detected
was 5 and the contaminant in that sample was not detected.

Maximum Residual Disinfectant Level (MRDL): The highest residual disinfectant level allowed.

Maximum Residual Disinfectant Level Goal (MRDLG): The level of residual disinfectant below which there is no
known or expected risk to health.







